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Is your computer plugged in? Do you use 
a power strip with a surge protector?  If so, 
you are a heartbeat away from disaster and 
don’t even realize it. The same electricity 
you depend on to run your computer and 
network is also trying to destroy your data. 
 

Believe it or not, electricity is one of the 
biggest threats to your computer network 
and the data it contains. Here are four 
computer power problems you must know 
about and how to prevent them. 
 

1.)  Transients – Commonly known as 
surges and spikes, these are caused by 
lightning storms, wind, squirrels shorting out 
power lines, auto accidents, etc.  Several 
times each week these spikes can travel up 
the power cord into your computer 

damaging everything from power supplies 
to motherboards.  Conventional wisdom 
says use a power strip with a surge protector 
and you are safe.  As usual, conventional 
wisdom is dead wrong.  After several 
months, these surge protectors become use-
less having been zapped by the surges they 
were designed to protect against. 
 

2.)  Blackouts – Whether momentary or 
prolonged, the sudden loss of power can 
corrupt your PC to the point of not being 
able to start up again when the lights come 
back on. 
 

3.)  Sags – This is when the power drops be-
low normal. Have you ever seen the fluores-
cent lights flicker for a moment? Then you 
have witnessed sag.  Sags are more common 
than surges and are caused when equipment 
like air conditioners, blow dryers, water 
heaters, laser printers, copy machines and 

other electrical equipment are turned on or 
come out of sleep mode. A typical small of-
fice will experience 30 or more sags each 
day.  Sags cause many of the weird and unex-
plained problems computer users complain 
about every day. 

4.)  Noise – Ever been watching TV and seen 

fuzzy pictures and/or white lines or dots 
when you turn on a blender or vacuum 
cleaner? This is the result of electrical noise. 
While a fuzzy TV picture is an annoyance, 
this electrical noise causes many computer 
problems including loss of data. 
 

So how do you protect yourself from 
electrical problems? The most simple and 
inexpensive solution to all four of these haz-
ards is a battery backup.  The battery 
backup (also known as a UPS or Uninterrup-
tible Power Supply) senses when there are 
problems with the power and automatically 
switches to the battery protecting you from 
computer damage and data loss. 
 

Choosing the correct battery backup for 
your computer or server can be tricky. 
Having one with a battery too small is the 
same as having none at all.  For most desk-
top computers, a battery backup with a 
500VA or larger rating should be sufficient to 
keep you going through momentary power 
problems.  Protecting your server requires 
detailed knowledge of the server functions 
and power consumption in order to pick the 
right battery backup solution.  If you want 
help in determining the right protection 
for your specific network, give us a call:  

 

414-456-9837 

JULY 2011 

“I believe there are more instances of the abridgment 
of the freedom of the people by gradual and silent 
encroachments of those in power than by violent and 
sudden usurpations.” ~James Madison, 1788 
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"America will never be destroyed from the outside. If we falter and lose 
our freedoms, it will be because we destroyed ourselves." 
Abraham Lincoln 
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The last time you were flipping through your favorite magazine, you may 

have noticed a small, digital- looking image on one or more of the advertise-

ments. What is it? A “Quick Response” code or QR code for short. 

  A QR code is a specific matrix barcode (or two- dimensional code), 

readable by dedicated QR bar- code readers and camera phones. The code consists of black modules 

arranged in a square pattern on a white background. The information encoded can be text, URL or 

other data.  

This concept was initially created by Toyota for tracking parts in vehicle manufacturing; however, 

QR codes have been largely adopted by advertisers that want to target mobile phone users (known 

as mobile tagging). QR codes can be used to display text to the user, to add a vCard contact to the 

user's device, to open a URL or to compose an e-mail or text message. Users can also generate and 

print their own QR codes for others to scan and use by visiting one of several free QR code–

generating sites. 

So how could you use this? Some companies are smartly using this technology to drive sales by 

allowing people flipping through a magazine or waiting at a bus stop to get more information on a 

product, connecting the dots to get people to buy much faster than these types of media originally 

offered. Others are putting QR codes on permanent coupons or on their business cards to allow 

would-be prospects on instant way to get more information about a business. You can get a free QR 

code by going to: http://qrcode.kaywa.com ( The QR code shown above will lead you to our web-

site: www.manage-point.com). 

What Are QR Codes And How Can You 

Profit From Them in Your Business? 

Why is Evan SMILING? 

ManagePoint’s Senior Engi-
neer recently announced his 

engagement to the lovely 

Elizabeth Obermann. A Sep-
tember 24th wedding is 

planned. 

So, if you see the lucky man around at your place 

of business doing his usual excellent work keep-

ing your IT systems in peak performance, be sure 

and congratulate him. 



Client News: 

   Iôm not predicting anything. Iôm just looking at the 
daily news and amazed at the size, scope and frequency 
of ñHistoricò fires, ñEpicò floods, ñMonsterò tornadoes 
and such. My question to you is, 

How prepared is your business to survive a disaster? 

Get Ready For Disaster!  

 A friend of ours in Joplin, John Mosaredi, sent us this picture 
of what was left of his office after the tornado last month.  

Not much! 
 Insurance can replace a building, but what about the 

business? How long to get up-and-running again? How 
much business would be lost? What about the employees?  
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  Hereôs a FACT: 80 percent of companies without well-conceived data protection 

and recovery strategies go out of business within 2 years of a major disaster. (Source: 
US National Archives and Records Administration.) 

  My reason for writing this today is simple: In Boy Scouts we were continually reminded of our 

motto, Be Prepared! This has become one of my driving passions – to help my clients develop a 

disaster recovery plan. Let me ask you straight up… 

Does your business have a Disaster Recovery Strategy in place? 
  If you do, pat yourself on the back, because you are one of the few that do. Perhaps your com-

pany practices tornado or fire drills. That’s great, and critical for the safety of your employees. But 

put yourself in my friend John’s shoes for a minute: You drive to work tomorrow and the building 

is GONE!   

I’m going to go way out on a limb here and offering the first 10 businesses that contact me a 

FREE Disaster Recovery Network Assessment (normally $660). You can see I’m dead serious 

about helping you. My personal feeling is that we may just be seeing the beginnings of a cycle of 

major climate upheavals, and even as I am taking steps to be prepared for emergencies myself, I 

am driven with this passionate desire to help as many businesses as I can to have a Disaster Re-

covery Strategy in place. Call me (Dave) at 414-456-9837 

Congratulations, Mark. You make your father proud, even as 

ManagePoint is proud to be PBI’s network service provider. 

                                      Mark Wilson, son of Les Wilson CEO of Perles 

Brothers has signed a sponsorship agreement with Northwestern  

Mutual Life Insurance Co. and will wear the company’s logo 

on his right chest starting at last month’s U.S. Open.    
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Is there an article you would like to comment 
on? Is there a topic you want me to research? 
Have a funny story or a resource you want to 

share with the other subscribers? Send it to 
me! We are always looking for new and useful 
content to add to The ConnectionPoint. 

 

(414) 456-9837 ext 103  
mich.kealey@manage-point.com 

  

July Raffle 
 

This month’s raffle winner gets a $25 gift certificate to 
Olive Garden. To enter, submit your answers with your 
company contact information to mich.kealey@manage-
point.com.  The deadline for the raffle is July 30th. 
 

Services We Offer: 

 

Answers to Juneôs raffle questions: (1) Queen of Gods (2) Grandparents’ Day (3) Pearl  (4) National Dairy Month 

July Trivia  

1. Which sporting event does not happen in July? 

a. The World Series 

b. Wimbledon 

c. The Tour de France 

2. How many days are in July? 

a. 28 

b. 30 

c. 31 

3. Which is the birthstone for July? 

a. Ruby 

b. Amber 

c. Emerald 

4. July is NOT... 

a. US National Ice Cream Month 

b. US National Hot Dog Month 

c. US National Chocolate Month 
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